
1The Business Magazine for EDUCATION

Effective Management Of 
Your School’s IT Resources

With technology now impacting 
on every aspect of school life there are 
a growing number of solutions designed 
to help with school management and 
communication outside the class.
	S oftware suppliers have always worked 
closely with educationalists to provide tools 
that support teaching and learning but as a 
school’s IT infrastructure becomes increasingly 
sophisticated, so does the need for IT staff, even 
managers and administrators to get to grips 
with the new technology that surrounds them.
	N etSupport are one such vendor who, through 
their partnership with BESA and the research 
they conduct with their education customers, 
have been able to identify some key areas 
where simple, cost effective solutions can make 
a big impact on day-to-day school management.
	
Challenges
According to Chris Lovesey, NetSupport’s 
Marketing Manager, while the emphasis 
is rightly on providing solutions that 
facilitate effective computer-led learning, 
the access that schools now have to a wide 
range of hardware, networks and web 
resources present different challenges; 
	 “Classroom Management is an obvious 
starting point; after all, computer-led instruction 
is now commonplace across many subject 
areas from traditional ICT to language teaching 
and it is vital that teachers are armed with 
the appropriate tools to provide a focused 
computer learning environment. However, 
NetSupport’s objective in recent years has 
been to offer complementary solutions 
that help schools address the more general 
support needs of their IT infrastructure.”
	A s well as continuing to evolve their 
popular Classroom Management solution, 
NetSupport School, the company have 

recently brought to market tools that focus 
on Desktop Security and Instant Alerting.
	 The latest update to NetSupport School, 
version 10.5, adds to the product’s Internet and 
Application monitoring capabilities by including 
Audio Monitoring. A useful addition in this 
multimedia age where visual monitoring isn’t 
always enough to gauge what students are 
doing whilst sat at their PC! With computer-
led language teaching becoming common 
place, this new feature will prove very useful 
for highlighting to the teacher where audio 
is in use, enabling them to remotely interact 
with the student without disrupting the class. 
Audible output, either spoken or background 
sounds, can be recorded and replayed, to 
the rest of the class if needed, to reaffirm 
key learning points and lesson content.
	
Security
PC security is high on the agenda and we 
would all like to think that our machines 
are suitably protected. However, with ICT 
labs having to cater for a continual stream 
of students, it is no easy task to ensure the 
permanent availability of a consistent and 
secure configuration across your school PCs. 
Planned system downtime is one thing but 
how do you cope with the unexpected?
	 Desktop Security tools such as NetSupport 
Protect provide a simple, inexpensive and easy-
to-implement answer. A proactive solution 
that negates the need to purchase expensive 
repair-based products, NetSupport Protect 
ensures your PCs can’t be harmed by unwanted 
or malicious changes to the configuration or 
content. Presented in a simple and intuitive 
interface, system control can be configured in 
minutes and allows either individual or central 
control of security settings. NetSupport Protect 
prevents users from deleting critical files and 

applications, making unauthorised changes 
to the desktop, saving or using unauthorised 
programs and harming the operating system. 
As an added fail-safe measure, the product 
also includes an integrated hard disk protection 
and rollback option so you can always recover 
your system to a specific point in time.
	 While recent high profile incidents at 
campuses in the US and Germany are the 
extreme, there is heightened awareness across 
educational sites of the need for adequate 
internal alerting and messaging systems. 
NetSupport have again picked up on this with 
their recently launched Instant Alerting and 
Notification tool, NetSupport Notify. Getting 
round the immediacy issues of more traditional 
options such as e-mail, Instant Messenger and 
Intranets, NetSupport Notify delivers attention-
grabbing alerts straight to a user’s desktop that 
can’t be skipped, ignored or saved for later. 
	A dministrators can deliver within seconds 
a clear and concise message and instruction 
to all connected computers or specific 
departments across the school’s network. 
Each message can carry a priority level 
and a request for acknowledgement. The 
delivered message automatically takes screen 
focus on recipient computers and can be 
accompanied by an audible alert. Messages 
can be fully branded to include the logo and 
colours of your school to ensure immediate 
recognition by staff and students.
	A s the use of technology in education 
expands it’s nice to see suppliers like 
NetSupport aren’t resting on their laurels.

FOR MORE INFORMATION

To find out more about the NetSupport 
range and to download free product trials, 
visit www.netsupportsoftware.com.
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